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Purpose: To describe how to control glass entering the plant and steps to be taken in the event of breakage of glass, brittle plastic and ceramics. Also, this will describe the steps taken to perform a Glass/Brittle Plastic/Ceramics Audit.
Scope: Glass/plastic/ceramic that is broken or shattered that may enter the food supply may be extremely difficult to detect.  If ingested, it can cause serious harm.

Frequency: Each occurrence of broken glass, brittle plastic and ceramic.  An audit is performed minimum annually.
Persons Responsible: Department employees, HACCP Coordinator and/or Manager of QA .
Policy:

*YOUR COMPANY NAME * to limit the access and/or use of glass in the facility.

A glass/plastic policy is requested by ingredient suppliers as per the Approved Supplier SOP.
Equipment is purchased and reviewed in accordance with the Equipment Purchasing SOP.

If it is absolutely necessary to change a light fixture during production (ie. to monitor a CCP or CFIA Inspection Site), production will stop and all product, ingredients and packaging will be removed from area below and around the light. Product, ingredients and packaging will be suitably covered before light is removed and replaced. 

Glass windows within plant operations must be shatter proof or coated with shatterproof film.

Washrooms within plant operations will have shatterproof or protects light tubes. 

Glass mirrors are present in the washrooms of the facility.  These are monitored on a daily basis by the plant janitor to ensure they are intact and there is no visible damage and is documented.
Breakage Procedure:

Broken glass, brittle plastic or ceramics on floor or equipment must be carefully swept into a plastic bag lined garbage container. For small glass/plastic/ceramic parts or slivers, use wetted paper towel or cloth.

Putt the broken glass carefully into the broken glass disposal container.
Adequate glass or plastic cleanup will be verified by the HACCP Coordinator or Plant Operations Manager and documented on a Nonconformance Report Form.

Shattered plastic equipment or utensil will follow same clean up procedure.

An inspection of all footwear and coats will be performed to ensure there is minimal glass/brittle plastic or ceramic contamination.  This may include sweeping, changing, sanitizing footware and changing of white coats.

Audit Procedure:

Minimum annually, the HACCP Coordinator and/or Manager of QA will perform an on-site review and visually evaluate all sources of glass, brittle plastic and ceramics.  These sources may include windows, equipment, utensils, etc.

The person responsible shall ensure all glass/brittle plastic/ceramic sources are up-to-date and recorded on the Audit Maps.  For each piece of equipment, it will be visually evaluated for Glass/Brittle Plastic or Ceramic parts.  These parts shall be identified on the Glass/Brittle Plastic/Ceramic List.  If an item containing glass/brittle plastic or ceramic is in poor condition, cracked or broken it shall either be: removed, replaced, or monitored at a more frequent basis.  A food safety assessment shall be performed as per the Food Safety Assessment SOP and the results shall be documented on the Glass/Brittle Plastics/Ceramics Audit Summary and/or a Non-Conformance Report (refer to the Non-Conformance Procedure).  
The Glass/Brittle Plastic/Ceramic Audit Summary shall be filled out by the person responsible.  This summary includes: items to be added/removed to the registry, protection of glass sources, etc.
Deviation Procedure:
Should glass or plastic shatter in a production area while production is in process, the supervisor will be notified immediately and production will cease until a food safety assessment can be made.
Any affected product, packaging and ingredients must be held in accordance with the HOLD procedure.
The incident with corrective actions and preventative measures will be documented on the non-conformance report.

Records:
Non-Conformance Report

Non-Conformance Procedure

Employee Facility Check Sheet
Food Safety Assessment SOP

Hold Procedure

Glass/Brittle Plastic/Ceramics Audit Summary
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Disclaimer: This template is for general use only and must be customized to meet your business’s regulatory requirements

